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Who we are, our Mission
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Who we are 
We are the Christian Churches of Healesville reaching out to the community. 

HICCI is a Community Care organisation with members from the local community and from seven 
participating churches.

The churches participating in the activities of HICCI include, but are not restricted to: 
• Healesville and Yarra Glen Anglican Churches 
• Healesville and Yarra Glen Catholic Churches 
• Healesville and Yarra Glen Uniting Churches 
• Healesville Christian Fellowship 
• Heartland Church, Yarra Glen 
• Liberty Family Church, Healesville
• Salvation Army, Healesville

HICCI, is part of the churches’ response to God’s love, and is a way of sharing that love with the communities 
of Healesville and Yarra Glen. 

Our mission 
• To provide practical care and support to the communities of Healesville and Yarra Glen in times 

of crisis, emergency or personal need. 
• To guide people to resources already available in the community, thereby avoiding duplication of 

these services. 
• To be proactive in cooperation with the communities of Healesville and Yarra Glen in developing 

new human services initiatives. 

“It’s great seeing HICCI making a difference in people’s lives 
when they just need that little bit of help.”



Committee of Management 
and Staff
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Committee
President Rod Hysted (St Brigid’s)

Vice President

Secretary Margaret Blair (Uniting Church)

Treasurer Geraldine Vanlangenberg

General Committee Peter Hall (Anglican Church)
 Len Whalley (Heartland)
 Margaret Martin (Healesville Christian Fellowship)
 Joel Hawting (Liberty Family Church)
 Jennie Gordon (Uniting Church)

Ministers Observer Tim Anderson

Staff
HICCI Executive Officer Alison Gommers
ER Team Leader Sheree Laumen
ER Coordinators Ann Grieve, Evelyn Dennis
Transport Team Leader Alison Gommers
Transport Coordinators Evelyn Dennis, Margaret Jones
Book Keeper Pam Gibbs



Committee of Management
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Rod Hysted, President Margaret Blair, Secretary Geraldine Vanlangenberg,
Treasurer

Jennie Gordon, Member Len Whalley, Member Margaret Martin, Member

Peter Hall, Member Joel Hawting, Member



HICCI Staff
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Alison Gommers,
Executive Officer

Margaret Jones,
Transport Coordinator

Evelyn Dennis,
ER & Transport Coordinator

Sheree Laumen,
ER Team Leader

Ann Grieve,
ER Coordinator

“Everyone has been helpful, kind and caring, and a big support for me. Thank you.”



Structure
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Committee of Management
(Governing Body)

Sub Committees
Fundraising

Intrest Free Loans

Executive Officer

ER Team Leader Transport Team Leader

Community Meal Committee
• HICCI Staff

• Community Meal Volunteers
(Team Leaders, Members)

• Office Receptionist
• Volunteer Receptionists

• ER Coordinators
• Relieving Coordinators

• Food Volunteers
• Budget Service

• Transport Coordinator
• Relieving Transport Coordinators

• Volunteer Drivers

• Office Admin Volunteers
• Book Keeper

• HICCI Project Volunteers



Our Organisation
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Healesville Interchurch Community Care Inc assists in a caring and non-judgemental way people who are 
struggling. The staff are very discerning and always concerned for the individual. HICCI is often the first con-
tact point in a crisis situation and many referrals are made to other agencies for further assistance.

Over the years, HICCI has developed a strong and mutually beneficial partnership with the Shire of Yarra 
Ranges. This has enabled us to deliver vital services to our local community. Our work has been greatly en-
hanced through the re-development of the HICCI offices, and our ability to coordinate additional services for 
our clients. These services include: financial, housing, gambling, drug and alcohol counselling and disability 
employment.

Our volunteers have expressed that their own lives were enriched by participating in the HICCI family.

Overall responsibility for the management of HICCI lies with a Committee drawn from the seven churches 
who participate in HICCI. 

Five part-time professional staff run the programs and the day to day operational affairs of the office, the 
work is coordinated by our Executive Officer, Alison Gommers. Over 110 volunteers are involved with HICCI, 
often making a contribution to more than one program. In the last financial year, the three programs assisted 
over 980 people providing in excess of 8937 services.

To enable the work of HICCI to be undertaken, ongoing grants for specific purposes come from Federal, State 
and Local levels of Government, and some one-off grants are sought and obtained from other sources. In 
addition, a considerable level of financial support comes from local service clubs, organisations, businesses 
and also our churches, members and other individuals. As well, donations in kind are substantial from indi-
viduals, businesses, and the Shire of Yarra Ranges.

HICCI runs three programs, Emergency Relief, Transport/Social Support and Dinner at Darron’s (a weekly 
community meal). Although two of these programs receive some Government assistance, it does not come 
close to meeting the needs of those who walk through the door. Therefore, all our work is heavily dependant 
on the generous support of the community.

“HICCI gathers the christians of Healesville and extends outreach 
for all denominations to all people.”



St John’s Anglican Church Healesville; Sunday 28th August, 2016

Welcome: HICCI president Rod Hysted welcomed all present. 
Present: There were 26 members and 18 non-members who signed the attendance record.
Apologies: Ann and Tony Grieve, Wendy Anderson, Cindy McLeish (MP), Jennie Gordon, Tony Smith (MP), 
Kerrie and Barrie Goding, Margaret Martin. 
The minutes of the 25th AGM 2014/2015 were accepted on the motion of Jeff Shrowder and Heather 
Hysted. 
Reports as printed were presented:
 President: Rod Hysted    Executive Officer: Alison Gommers
 Dinner @ Darrons: Alison Gommers  Emergency Relief: Sheree Laumen
 Volunteer Transport: Margaret Jones  Treasurer: Libby Prentice
The reports highlighted a very positive year. This has been made possible by the dedicated work of our staff 
and volunteers and the support of so many in our community and beyond. One feature of the year was that 
HICCI was called upon to help a number of people outside our traditional area who reside in areas that no 
longer receive Federal ER funding. 
All the reports were accepted on the motion of Dale Prentice and Flo Flood 
Election of Office bearers and Committee members:
Rev Tim Anderson took the chair for the election of office bearers.
The position of President, Secretary and Treasurer and committee members from Liberty family church, 
Healesville Christian Fellowship and St Brigid’s Catholic Church were declared vacant.
The following were nominated and elected unopposed.
 President: Rod Hysted 
 Secretary: Margaret Blair
 Treasurer: Geraldine Vanlangenberg
 Committee:  Joel Hawting (Liberty Family Church)
    Margaret Martin (Healesville Christian Fellowship)
   Rod Hysted will act for St Brigid’s.
Libby Prentice was thanked for 8 years outstanding service as treasurer. Libby has brought great competence 
and compassion to the role and will be missed. Rod thanked Libby for the expertise, skill and dedication that 
she has brought to the treasurer’s role and made a small presentation in appreciation.
Rod also welcomed Geraldine Vanlangenberg to the treasurer role. 
Rev Tim Anderson from St John’s Anglican Church Healesville and Yarra Glen is to be the Ministers Fellowship 
representative for the coming year. 
Rod thanked Alison Gommers for her leadership of HICCI and Alison thanked all the staff for their dedicated 
service. 
Rod thanked Tim and the team from St Johns for their hospitality.
Rod thanked all those present for their attendance and support of HICCI and closed the meeting.

Minutes of the 26th AGM
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President

In the midst of all the busy-ness of involvement with Healesville Interchurch Community Care Inc (HICCI), 
it is good to spend a few moments reflecting on the past year. Our motto “Caring support that empowers”, 
has well and truly been lived up to. This has been through the dedicated and hard work of our Committee of 
Management, sub committee members, volunteers, and wonderful staff. We have been greatly supported by 
our participating church communities and our members.

Our staff and volunteers acting as the hands and feet of Jesus in our communities, bring light and assistance 
to those in need. Our members and participating church communities, pray for us and support us financially. 
Sponsors and local businesses exceptional generosity, continues to support our work in the community. The 
other agencies who assist us in our work, help empower our clients to make real changes in their lives.

This year we welcomed Pam Gibbs as our book keeper, and we are very grateful for her skills in keeping our 
accounts up-to-date. Margaret Jones decided to reduce her time fraction to a day a week and we welcomed 
Evelyn Dennis to take Margaret’s place for 3 days a week on top of her work in ER. This is an ideal position for 
us as we have continued to have access to the skills of both these capable women. 

Alison Gommers has capably led our team, and has contributed above and beyond while adding her 
personality to our office. She is ably supported by Sheree, Ann and Evelyn in the Emergency Relief program 
and Margaret and Evelyn in the HACC transport program.

HICCI’s work of serving our local communities has been enhanced by over 110 volunteers who support our 
three main programs. During the year, volunteer training for our drivers, food packers and receptionists; 
thank you afternoon teas, and the volunteer Christmas meal took place. We greatly appreciate all our 
volunteers, without whom we could not accomplish the work we do. I am sure that the training and social 
occasions greatly enrich our volunteers’ experiences with HICCI. We have also been pleased to welcome new 
volunteers, and continue to pursue more, particularly drivers.

I can’t speak highly enough of our Committee of Management members. I thank all the CoM members. 
In particular I would like to thank Margaret Blair for all her support and work as secretary and Geraldine 

Vanlangenberg, our new Treasurer, 
who has had a steep learning 
curve, in her new role and is doing 
a wonderful job. HICCI’s committee 
of management represents the 
7 member churches of HICCI. 
Anglican (Healesville and Yarra 
Glen), Liberty Family Church, 
Healesville Christian Fellowship, 
Heartland (Yarra Glen), Catholic, 
and Uniting Church (Healesville and 
Yarra Glen).

Many thanks also to the members 
of our fundraising and Interest Free 
Loans sub committees, for their 
valuable roles in moving HICCI 
forward. 
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I would like to acknowledge the financial support  from all three levels of government, Commonwealth, State 
and Local. Our Emergency Relief and Volunteer Transport programs would be severely curtailed without 
support from Commonwealth and State governments. Our partnership with the Yarra Ranges Council continues 
to be vital in our ongoing operations and we value this relationship and the contact we have with council 
officers.

We continue to have access to several outreaches in our offices. These include services such as financial, gam-
bling, alcohol and drug counselling, assistance with housing and an employment agency. These are of consid-
erable benefit to our clients, especially as they are available onsite.

Our Emergency Relief program has continued to be very busy, and the CoM recently decided to increase 
the program’s monthly budget in response to increased demand. The Christmas Hampers were again very 
welcome and successful, and we thank the local community for the wonderful response to our toy appeal.

Our Volunteer Transport program has seen a a 5% increase in number of clients and transports over the 
previous year, with a slight decrease in our volunteer numbers. We are pursuing further volunteers to share the 
work load. Margaret was also very busy transitioning from the Victorian Home and Community Care program 
(HACC) to the Commonwealth Home Support Program (CHSP). This was a significant change, and I thank 
Margaret for her competence and skill in managing the transition.

Many thanks also to our Dinner at Darron’s committee, for their input in assisting us to run our very successful 
weekly community meal. Also many thanks to our front of house team, and our seven wonderful cooking and 
serving teams, who labour each week to produce wholesome meals with only $150. We have continued to 
support a community meal for an average of 51 patrons each week, serving around 2387 meals this year.

A highlight of the year was the completion of the new commercial kitchen at the Uniting Church. This will 
enable our Dinner at Darron’s teams to more effectively cater for our patrons at the community meal. Also, we 
have seen an increase in fundraising activities, that have the side benefit of providing more opportunities for 
our HICCI family to come together socially.

The oncoming year will provide several challenges for HICCI. We will have the new round of Commonwealth 
Emergency Relief funding applications. We are unsure of the Commonwealth’s priorities for the new round of 
funding , but place our trust in God for a successful application. Our  partnership with the Yarra Ranges Council 
is also due for reapplication. We 
will also be starting an Interest 
Free Loans Scheme, and have 
a sub committee working very 
hard in documenting how this 
new program will work. 

Finally, I consider it a great 
honour to be the president of 
HICCI. It is a constant marvel how 
successfully we all work together, 
and continue to provide the 
services we do to our wonderful 
HICCI family.

Rod Hysted, President
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“They’re non-judgemental.”
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Executive Officer

It is with great pleasure that 
I present an overview of 
activities that I have been 
involved with, in my capaci-
ty as Executive Officer. I have 
now been in this role for two 
years and I am very proud to 
be a part of this unique or-
ganisation. I love the sense 
of community helping each 
other and the fact that no 
two days are ever the same. 

We continue to offer our 
three main programs, 
Emergency Relief, Volunteer 
Social Transport and the 
Community Dinner. Each 
of these programs are well 
utilised and extremely well facilitated by our staff. Sheree manages our ER Program, ably assisted by Ann and 
Evelyn. Margaret has overseen the Volunteer Transport Program and recently reduced her hours from four 
days to one day per week. Evelyn, who has prior experience in this program, has undertaken the three days, 
in conjunction with a day in the Emergency Relief Office.

The HICCI Family is made up of many people including, but not limited to, staff, clients and volunteers. Peo-
ple come into our office for different reasons. Some clients come in just the once, some infrequently, some 
more regularly and some several times a week. People call in to volunteer. Committee members come in for 
meetings. HICCI Church representatives lead a prayer service for staff each week. Residents and members 
of church congregations come in with donations such as lemons, knitted beanies, tinned fruit, etc. Workers 
from other agencies rent office space to provide outreach services. Other agency staff come to meet with 
HICCI staff and/or agencies to best support our clients. Business owners call in with cheques and donations. 
Each and every person is welcomed by a volunteer receptionist who will assist each person as best they can. 

I firmly believe that working in partnership with other agencies is essential in the Community Services Sector. 
Harnessing skills and experiences from relevant sources and areas of expertise greatly benefits the services 
that HICCI provides. We continue to work in collaboration with many other services and our funding bodies 
to provide best practice in our service delivery. HICCI represented at relevant networks including Healesville 
and District Service Provider Network, Yarra Ranges Emergency Relief Network, Eastern Metropolitan Region 
Alliance, to name but a few. 

We continue to rely heavily on all levels of Government for ongoing funding. The Commonwealth extended 
our partnership agreement for an additional year which will cease in June 2018. Our three year Partnership 
Agreement with Yarra Ranges Council is currently being reviewed and we will be required to submit a new 
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application in October 2017. Seeking funding is ongoing, be it for specific programs such as volunteer train-
ing or to supplement the Emergency Relief budget as prices escalate for food, utilities, rent, etc. HICCI pro-
vided financial support to a similar local service, who was not successful in the last Commonwealth funding 
disbursements. HICCI also relies on the generosity of local service clubs, businesses, individuals and Founda-
tions. They are so generous, as are our volunteers, without whom we would not exist.

We have had various fundraising events throughout the year. Barbeques at Bunnings, Walk for HICCI, Annu-
al Tax Appeal, Christmas Toy Appeal and Fundraising Dinner. The Annual Fun Run Walkathon was changed 
to Walk for HICCI, as we were not able to access Maroondah Dam. We hosted our first Fundraising Dinner 
catered by Pete’s Team from Dinner at Darron’s. The meal was absolutely delicious and the entertainment 
provided by Levi McGrath was not only inspirational but very much in keeping with the work that we do at 
HICCI. The Uniting Church hosted the Singularity Choir for another entertaining performance and Liberty 
Family Church facilitated the annual Trivia Night, both generously donating all proceeds to HICCI. We are 
very grateful for the ongoing generous support of our associated Churches.

Due to changes to the Yarra Ranges Council internal communications infrastructure, we had to make chang-
es to our phone system. The council was very helpful in facilitating the transition, through covering the costs 
of redirection of phone numbers and general advice throughout the process. Our new general number is 
5911 6000, the transport office number is 8726 0399

Staff have attended training on various topics such as family violence, elder abuse, psychological first aid, 
community grants as well as having several agencies visit to identify service provision and develop partner-
ships. The introduction of the National Disability Insurance Scheme has had an impact on our Social Trans-
port Service with attendance required at numerous training sessions as well as implementation and submis-
sion of new reporting criteria.

The HICCI office is a hub for services where we can literally walk a client from the ER Office to a specialist 
service such as financial, gambling, drug and alcohol abuse counselling, emergency housing, employment 
agency and we also offer meeting rooms where possible for our clients to meet with other outreach services. 

HICCI has a specific working group developing policies and procedures to offer a No Interest Loan Scheme 
to our clients. This is not a duplication of current services but one specifically for our clients who we believe 
this program will empower them with skills such as budgeting, etc. Loans are for essential items such as 
whitegoods. A payment plan will be established and monitored, supporting clients to learn budgeting skills 

enabling the opportunity to 
purchase an item that may 
otherwise not be affordable 
and to prevent purchase of 
an item for less money that 
may not meet their needs. 

In partnership with Eastern 
Regional Libraries we are 
now able to deliver library 
books to our Social Trans-
port clients who would 
not otherwise have the 
opportunity to access and 
exchange books.

We have facilitated several 
training sessions for our 
volunteers throughout the 
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year and utilise these opportunities to acknowledge our appreciation. We constantly review policies and pro-
cedures. So there is a need to update the relevant volunteers throughout the year, usually combining train-
ing  with an afternoon tea. We also express our appreciation to the participants, and they can network with 
other volunteers. In December we hosted a special Christmas Dinner to celebrate and thank our volunteers 
for what they do, and do so well, for HICCI. Recently we held an afternoon tea for our volunteers where one of 
our Minsters spoke of the philosophy of HICCI and their role as a Committee member. We also had one of our 
volunteers speak about genealogy, the topic being ‘Everyone has a story’.

I would like to take this opportunity to thank the amazing supportive team I work with, Sheree, Margaret, Ann 
and Evelyn who are extremely professional, efficient, dedicated, and supportive of each other and have great 
empathy for all. I would also like to extend my sincere thanks to the Committee for their support, encour-
agement and guidance. Thank you also to Rod, for your ongoing mentoring. We all bring different skills and 
experience to HICCI. I believe that everyone has a story, all different but equally important. I am grateful to be 
in a position where I have the opportunity to hear so many stories. No two days are the same at HICCI.

Alison Gommers, Executive Officer

“HICCI has given to so many in our community for families, the lone-
ly, transport and social interaction. Thank you”



Emergency Relief
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As we reflect on the past year I have noted some of the 
activities that have taken place in the Emergency Relief 
Program

After the last round of Federal funding several agencies 
in the Valley lost or had their funding reduced. As a re-
sult HICCI made the decision to support LINC in Yarra 
Junction with funds to support their Emergency Relief 
Program. HICCI now also assists many people from 
outside our traditional catchment area.

I was honoured to receive the Rotary Pride of Work-
manship Award. This award is a reflection of the great 
work done by the team at HICCI. The Rotary Club of 
Healesville also supports the work of HICCI with donat-
ed funds.

We welcome new volunteers Mary Millar, Lesley Gaff-
ney, Ros Gilbert, Richelle Hoogenraad and Sue Bel-
mont. These ladies bring many different skills to our 
team and we hope they enjoy their time with us. We 
farewelled Anne Staples, Karina Orren and Margaret 
Simmonds. We thank them for the wonderful gift of 
their time and skills. 

HICCI provided extra aid to several families after the 
October 2016 wind storms. These families were badly 
affected and had no power for up to a week or more.

A community member blessed several families with 
movie tickets and snack bar vouchers to be used over the school holidays. What a fabulous treat for them!

Christmas 2016 - We were very disappointed to be told we could not access our usual provider for Christmas 
toys. This meant we would have nothing to give our families at Christmas time. We put the word out to the 
community and were abundantly blessed with donated toys and funds to purchase what we needed. We live 
in a great caring community!

Our 2016 Christmas program gave out over 200 Christmas Hampers and many toys to those in need. The 
Lions Club of Healesville donated over ten dozen of their wonderful Christmas cakes. As well as donations 
of food from the community each of our participating Church congregations collected 200 of a specific item 
for our hampers. Students from St. Brigid’s Catholic School once again came to help pack the hampers and 
did a fabulous job. This is a real community effort and brings some Christmas cheer to people who otherwise 
might miss out.

HICCI closed its doors for two weeks over the Christmas and New Year period to give staff and volunteers 
a much needed break. Two of our local churches, Healesville Uniting and Liberty Family Church, were very 
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gracious in being a contact for clients in an emergency. Thank you to Jennie Gordon and Joel Hawting for 
their assistance.

We helped eight families with back to school costs in January of this year. This was in the form of funds for 
school books, uniforms etc.

We have reviewed our Emergency Relief Volunteer guidelines and procedures. This included an afternoon 
tea for both reception and food packing volunteers. The event gave an opportunity for staff to inform the vol-
unteers of new procedures and allowed for the volunteers to have input as well. Thank you to Ian Evenden 
for his help in typing up the new procedures.

As a Federal Government funded agency HICCI was invited to make a submission to the Department of 
Social Services Financial Wellbeing & Capability Activity. We were able to put forward any ideas and concerns 
we had about the program. Thank you to Margaret Blair for her excellent input.

Tuesdays in the office are always very busy with our SecondBite delivery of over 150kgs of fresh produce. 
These goods are sorted and packed by our trusty volunteers. A big thank you to this team which includes 
Mandy Barbour, Mary Millar, Evelyn Fellar, Deva, Di Anderson and Meryle Maxwell. This is a huge job each 
week and is very ably managed by Mandy Barbour. Graham Smith continues to work wonders in the pantry 
and keeps all the food items rotated and in order. Our thanks also to Marie Snell and Dannielle O’Dwyer who 
pack 75kg of fresh mince and sausages every month. 

The Healesville Lions Club has very generously donated $2,000 to our “Keeping Warm in Winter Program.” 
These monies will help to assist those in our community who are struggling to meet the ever increasing cost 
of utility bills. It will also assist with warm blankets, extra food and some housing costs. Thank you to the 
Lions for their continuing support of our work.

“HICCI is important to me because it carries out a vital ministry of caring 
for those in need in our community.”
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Occurrences 2015/16

785

227

3418

52

317

1839

1318

74

479

40

54

234

72

49

12

87

14

11

0

N/A

4600

ER staff have attended training on Mandatory Reporting, Family Violence and Mental Health First Aid over the 
last year.

The current team in the ER office is myself as Team Leader, Ann Grieve and Evelyn Dennis as ER Coordinators, 
and at times Alison Gommers just to keep her on her toes!

Thank you to all our volunteers, supporters and donors. Without you we would not be able to do the work 
we do.

Sheree Laumen, ER Team Leader

Emergency Relief Statistics

Total number of clients accessing 
Emergency Relief (18% Aboriginal & 
Torres Strait Islander)
New clients    
Number of sessions   
Referrals    
 

Services Provided

Use of Phone/Phonecard/Photocopying
Food Parcels 
Coles Vouchers
Car Registration/repairs
Fuel Vouchers
Petty Cash
Material Goods
Chemist/Medical
Utility Bill Assistance
Miscellaneous/Other
Advocacy With Creditors
Bus Tickets
Rent/Mortgage Assistance
Budgeting Assistance
Centrelink/Centrepay Assistance 
Education Related Costs
Total

Occurrences 2016/17

864

 263

 3531

 44

 371

 1873

 1314

 74

 505

 60

 26

210

 65

 49

11

 116

16

 7

1

32

 4730

“HICCI has been my lifeline, as I can no longer drive.”
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Volunteer Transport   
Social Support Program

As you can see from the statistics at the bottom of this report, we had about a 5% increase in the number 
of clients and transports from the previous financial year, and a slight drop in number of volunteers. This 
fluctuation is a natural part of the HICCI transport service.  Each year we lose some clients due to a range of 
circumstances, and we gain others.  The same applies to our highly regarded volunteers. 

HICCI clients are not just from Healesville but from other local geographical areas including, Yarra Glen, 
Toolangi, Castella, Mt. Toolebewong and Coldstream. We are also lucky enough to have drivers located in 
Toolangi and Yarra Glen who are able to help out with these trips. Our volunteers are the heart and soul of 
our service and they are well respected and greatly appreciated in the community. During the year we have 
welcomed several new volunteers to our team - Sue, Adele, Megan, Ron, David, Barbara, Len, Geoff and 
Robin.  Sadly we also said 
goodbye to two of our 
wonderful volunteers. 
Robyn Zeller has moved 
to the coast and Charles 
Comport has retired also. 
We wish them both the 
very best for the future 
and thank them for their 
years of dedication to 
HICCI and our clients. 
Seven of our volunteers 
are now registered to drive 
the HICCI car which we use 
as often as possible. 

On 1 July 2016 the funding 
and management of 
Home and Community 
Care (HACC) program 
services changed 
significantly. Access to 
these services is now based on age. Services for older people (people aged 65 and over and Aboriginal 
people aged 50 and over) are now funded and managed by the Commonwealth Department of Health 
through the Commonwealth Home Support Program (CHSP).  Services for younger people (people aged 
under 65 and Aboriginal people aged under 50) remain funded and managed by the Victorian Department of 
Health and Human Services under the HACC Program for Younger People (HACC PYP). This has not affected 
our day to day service but has impacted on our reporting procedures. 

During the year we held a number of events for our volunteers and clients. In October we had a very 
successful Afternoon Tea/Musical afternoon to celebrate Senior’s week. We also sent out invitations to our 



clients to attend a Yarra Ranges initiative on 18th November called Healthy Active Ageing and offered transport 
to those who wished to attend. HICCI participated by having a display of brochures and other pamphlets 
promoting our services within the community.  We also had our annual Christmas lunch for all volunteers, as 
well as a morning tea for drivers on the 3rd of April. 

Our bus trips have continued to be very popular and we can only offer these through the time and dedication 
given by our regular bus drivers, Peter Cooke, Roy Bennett, Graham Smith and Lynda Nicholls.  Peter dedicates 
a day every week to drive the Rotary bus with our Thursday Town Traveller program.  Roy drives the bus each 
month to Eastland and Lilydale, and also to Bunnings three times per year. He also acts as emergency driver 
for other bus trips. Graham drives the popular Chirnside Park bus trip and Lynda now drives the bus for our 
monthly ‘Mystery Trip’.  All of these drivers are doing an amazing job and are highly regarded by both clients and 
staff. We thank them sincerely for their hard work.  Our bi-annual Bus Safety Audit was conducted in December 
for Transport Safety Victoria and our registered score was very satisfactory. 

In April this year, Margaret Jones, our Transport Coordinator decided to take a small break from her role, before 
cutting back her hours to one day per week. Margaret has been the backbone of the Transport Office for several 
years and is highly regarded by her colleagues, clients and volunteers. We wish Margaret the very best and hope 
she thoroughly enjoys her well-deserved partial retirement. We are also very thankful that she will remain in the 
team, working every Friday and continuing to share her knowledge, friendship and team commitment. I have 
been given the task of filling her shoes on Mondays, Tuesdays and Wednesdays. Thankfully the transition has 
been relatively smooth to date, thanks to the support from Margaret and the team. Alison still covers the office 
on a Thursday whilst I work in the Emergency Relief office. 

Our clients are always so grateful and constantly saying ‘I don’t know what I would do without HICCI’ and that 
is something that we never want them to have to experience. This service is a necessity in our community 
and one that we want to expand on each year.  Our volunteers are also very proud to represent HICCI and as 
one long standing volunteer said today ‘our organisation is unique and second to none, I would not want to 
volunteer anywhere else’.  

We thank you for another great year and look forward to another successful year ahead. 

Margaret Jones and Evelyn Dennis, Coordinators

Volunteer Transport Statistics

 Year 2015/16 2016/17

 Number of Individuals 179 184

 Number of Hours 5,510 5,866

 Number of Transports 1,876 1,947

 Number of Volunteers 39 37

 Number of Km’s travelled 75,180 81,389
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“I regard it as a privilege to be able to help people with their specific needs.”



Dinner at Darron’s

Dinner at Darron’s continues to provide a welcome place for people to enjoy a healthy two course meal and 
social interaction, each Tuesday night at the Darron Honey Centre. The Dinner has been provided on 47 
occasions during the past 
12 months. 2387 meals have 
been served with the average 
weekly attendance being 51 
people. Many people attend 
every week whilst others 
come on a more casual basis. 

A major highlight of the year 
has been the refurbishment 
of the kitchen. I would like to 
extend our appreciation to 
the Uniting Church for their 
consultation and consider-
ation of HICCI throughout 
the planning and installation 
process. We were grateful to 
only close the Dinner on one 
occasion whilst the works 
were completed. The training sessions provided were very welcome as with all new equipment it takes time 
and practice to ensure safe and efficient use. 

We have had seven teams of volunteers to prepare the meals this year. The budget has recently increased 
due to the generosity of a local business to $150 per week. This has been welcomed by not only the Team 
Leaders but by the patrons noticing a difference in the meals that have been served. We have also entered 
into a partnership with Yarra Ranges Council to allow us to claim funding for the community meal allowance 
which greatly offsets our costs. 

John, Marilyn and Wendy continue to keep things running on track and also extend a warm welcome to 
all. In October, we celebrated the Dinner’s 11th Birthday with some special guests who have been associ-
ated with HICCI over the years. We celebrated Christmas with a Service offered by Reverend Tim Anderson, 
Healesville Anglican Church. Pete’s Team prepared and served a delicious traditional dinner for the 97 
people who attended. This was a change of tradition as in the past the Dinner at Darron’s Team Leaders have 
prepared the meal. On Easter Tuesday the HICCI Committee prepared and served the meal. 

I would like to sincerely thank all of our volunteers who make this weekly event a highlight of our patron’s 
week. The Dinner is not only an opportunity for a meal but equally a time to share with others in a safe and 
friendly environment.

Alison Gommers, Executive Officer
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“Transport is a wonderful resource.”
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Treasurer

As a newcomer to HICCI, I have been very impressed by their work and I count it a privilege to be a part of it. 
The mission of HICCI and the way this is put into practice by staff and volunteers are a wonderful part of the 
Healesville and Yarra Glen communities. 

In this past year funds received were spent on the Emergency Relief program (53%), HACC Transport (28%), 
Dinner at Darron’s (4%) and Administration (15%). 

Our main sources of revenue continue to be grants and donations, and combined they provide 91% of our 
income. We are very grateful to the Local, State and Federal Government departments who this financial year 
provided 58% of our income. Generous donations given by local businesses and philanthropic organisations, 
and those equally generously given by local individuals, were accepted with gratitude and provided 36% of 
our income. HICCI would not be able to do the work they do without this financial support. It enables us to 
run programs, pay staff, purchase equipment and supplies, and to fulfil our legal and financial obligations. 
We are very conscious that there are many calls on government, business and personal funds and we must 
therefore carefully use those that we are given. We must also be conscious that current sources of income 
can change. 

A special appeal for donations was made last November for donations of money or toys to enable the clients 
of the ER program to give Christmas presents to their children. Our usual supplier of toys was unable to do 
so last year so local individuals and businesses stepped up most generously and donated toys and money 
toward this appeal. Of the $4788 donated, $4503 was spent and the balance of $284 will be used this coming 
Christmas.

Funds in the bank will enable HICCI to start an Interest Free Loan scheme to assist clients with one-off large 
expenses that do not come under the criteria of the Emergency Relief program. A committee formed for this 
purpose is currently in the planning stages. It is hoped that the scheme will be ready to begin next year. 

Also on the agenda is a change of bank to the Bendigo Bank. Since this bank is a community bank we feel 
that their more personal approach will be beneficial to our organisation.

The practical generosity of local 
people, plus the financial support of 
individuals, businesses and govern-
ment agencies means that HICCI 
is able to carry out its stated aims 
in a most wonderful way. Financial 
support in particular is a vital com-
ponent of HICCI’s work. 

A very big ‘thank you’ to all those 
who enable HICCI’s work to be done. 

Geraldine Vanlangenberg, 
Treasurer
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Auditor’s Report

Independent Audit Report to the Committee & Members of 
Healesville Interchurch Community Care Incorporated 

 
Scope 

I have audited financial information, as a special purpose report comprising of data as to financial performance 
and the financial position for the year ended 30 June 2017 of Healesville Interchurch Community Care 
Incorporated.  The Committee is responsible for the presentation of the financial information and its integrity. 
I consider that the accounting policies used to produce the financial information are appropriate to meet the 
requirements of the Associations Incorporations Reform Act 2012 Victoria and are appropriate to meet the 
needs of the members.  I have conducted an independent audit of the financial reports in order to express an 
opinion on it to the members of Healesville Interchurch Community Care Incorporated.   

The financial information has been prepared for the purpose of fulfilling the requirements of the Associations 
Incorporation Reform Act  2012 Victoria.  I disclaim any assumption of responsibility for any reliance on 
this report or on the financial report to which it relates to any person other than the members, or for any purpose 
other than that for which it was prepared. 

The audit has been conducted in accordance with Australian Auditing Standards.  The procedures included 
examination, on a test basis, of evidence supporting the amounts and other disclosures in the financial 
information, and the evaluation of significant accounting estimates. These procedures have been undertaken to 
form an opinion whether, in all material respects, the financial information is presented fairly in accordance 
with accepted accounting policies, so as to present a view which is consistent with my understanding of the 
association's financial position, and performance as represented by the results of its operations and its cash 
flows.  These policies do not require the application of all Accounting Standards and other mandatory 
professional reporting requirements in Australia. 

Internal controls were investigated at length as HICCI, is in receipt of government funding for certain aspects 
of its community aid programs and activities. Again this year the same degree of internal control is present. 

The audit opinion expressed in this report has been formed on the above basis. 

Audit opinion 

In my opinion, the financial information presents fairly, in accordance with the accounting policies, the 
financial position of as at 30 June 2017 and the results of its operations for the year then ended. I do not feel it 
is necessary to qualify my opinion as is often the case with Not For Profit organisations where there are usually 
a few people doing the many tasks in relation to the handling of finances where it is possible to fall prey to 
temptation or make serious errors in recording. At this point there are sufficient checks in place for this not to 
happen. 

 

Signed on: 15th Aug   2017 

 

___________________________________________________ 

 

Judi Jones CPA 1626743 

452 Little Yarra Road, Gladysdale Vic. 3797 



Financial Statements

Healesville Interchurch Community Care

Balance Sheet
As at  30  June 2017

 2016 2017
 $ $

Assets   

Cash Maximiser Account 136072.00 139767.33 
General A/c 20537.00 37176.70 
Petty Cash - General 700.00 722.25 
Short-Term Investments 36655.00 37815.62 
Other Debtors 381.00 695.70 
Trade Debtors 3944.00 4080.21 
General Small Business Pool 12530.00 8771.37
 

Total Assets 210819.00 229029.18  
  

Liabilities   

Current Liabilities 18761.00 25708.27 

Total Liabilities 18761.00 25708.27 

   

Net Assets 192058.00 203320.91 

   

Members Funds 192058.00 203321.91 
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“Our Volunteers work for no money ~ it’s not that they are 
worthless, but that they are priceless.”



General Administration
As at  30  June 2017

 2016 2017
 $  $

Income    
Grants (Local) Op - Recurrent 3000 3000

Donations Received 21334 42577

Fundraising    6268

Contributions (Members) 906 587

Contributions (Public) 3345 991

Contributions (Traders)   18

Other Fees & Charges 15800 15800

Membership Fees   193

Interest - Unrestricted 2557 2232

Rental Income   6555

Trading/Operating Activities 13343  

Other/Sundry Income   20

Total Income 60285 78242

     

Expense    
Advertising & Promotion 922 150

Asset Purchases 557  

Audit Fees 600 625

Bank Charges 60 484

Cleaning 2691 2501

Donations  1439

Food 180 90

Computer Expenses 874 1845

Depreciation 6472 3759

Equipment/Hall Hire   18

Fees and Permits 112  

Fundraising Costs 3404 672

Meeting Expenses 824 200

Membership Fees Paid 1014 2520

Program Income and Expenditure Statements

26 Healesville Interchurch Community Care Incorporated 2016 - 2017 Annual Report



Healesville Interchurch Community Care Incorporated 2016 - 2017 Annual Report  27

MV Expense   91

MV Registration   464

Postage, Freight & Courier  117

Printing & Stationery 1989 2119

Rates & Taxes 318 446

Repairs & Maintenance  1052

Salaries & Wages 19081 22891

S & W Superannuation 1682 1800

WorkCover 3768 3199

Staff Amenities 309 466

Sundry Expenses 395 660

Telephone & Internet 2066 2538

Training & Development (Staff)  143

Utilities  2684

Volunteer Costs 4626 5220

Total Expense 51994 58193

     

Net Profit/(Loss) 8291 20049



Emergency Relief
As at  30  June 2017

 2016 2017
 $  $

Income    

Grants 116162 124060

Donations Received 52480 73661

Other/Sundry Income   2858

Total Income 168642 200578

     

Expense    

Accommodation 3198 4464

Clothing 1059 569

Food 63447 66705

Fuel Cards/Travel 11116 13981

Medical 6346 5094

Other ER Expenditure 21182 30054

Client Utilities 9992 6795

Computer Expenses 909 955

Equipment/Hall Hire  220

Management Fees 6000 6000

Membership Fees 150  

MV Expense 92 136

Printing & Stationery 5 187

Salaries & Wages 62253 62742

S & W Superannuation 5621 6037

Sundry Expenses 201 120

Training & Development (Staff) 18  

Utilities YG Pilot 1753  

Total Expense 193341 204060

  

Net Profit/(Loss) (24699) (3482)
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HACC Transport
As at  30  June 2017

 2016 2017
 $  $

Income    

Grants  109550 92886

Donations Received 21222 21854

Other/Sundry Income  127

Total Income 130772 114868

  

Expense  

Asset Purchases 37 

Fuel Cards/Travel  10

Health and Safety 55 

Other HACC Expenditure  67

Computer Expenses  1536

Insurance - Volunteers 1140 1083

Management Fees 8950 8950

Meeting Expenses  6

Membership Fees Paid 164 164

MV Expense 6623 5055

MV Repairs & Maintenance  529

MV Insurance  945

MV Travel Reimbursements 22785 25950

Petrol  3610

Salaries & Wages 47100 55270

S & W Superannuation 4407 4879

Sundry Expenses  240

Volunteer Costs 877 444

Total Expense 92138 108739

  

Net Profit/(Loss) 38634 6129



Dinner at Darron’s
As at  30  June 2017

 2016 2017
 $  $

Income    

Grants (Local) Op - Recurrent 1961 4170

Donations Received 13260 1742

Other/Sundry Income   500

Total Income 15221 6412

     

Expense    

Food 5585 4946

Donations Paid   7249

Equipment/Hall Hire 2400 2900

Fundraising Costs   24

Management Fees 850 850

Staff Amenities   32

Sundry Expenses 161 72

Total Expense 8996 16073

     

Net Profit/(Loss) 6225 (9661)

Statement of Income and Expenditure
As at  30  June 2017

 2016 2017
 $  $

Income    

Grants 230673 224116
Fundraising - Gifts 107955 139834
Fundraising 4591 6268
Trading/Operating Activities 20224 17589
Other Income 11477 12292
Total Income 374920 400100
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Expense    

Advertising & Promotion 922 150

Asset Purchases 594 

Audit Fees 600 625

Bank Charges 60 484

Cleaning 2691 2501

Client Support Services 121547 134148

Computer Expenses 1783 4335

Depreciation 6472 3759

Donations Paid  7249

Equipment/Hall Hire 2400 3138

Fees and Permits 112 

Fundraising Costs 3459 696

Insurance - General 1140 1083

Management Fees 15800 15800

Meeting Expenses 824 206

Membership Fees Paid 1327 2684

MV Expense 31540 36848

Postage, Freight & Courier  117

Printing & Stationery 1994 2306

Rates & Taxes 318 446

Rent 278 

Repairs & Maintenance  1052

Salaries & Wages 128435 140905

S & W Superannuation 11711 12716

WorkCover 3768 3199

Staff Amenities 309 497

Sundry Expenses 749 1093

Telephone & Internet 2066 2538

Training & Development (Staff) 18 143

Utilities  2684

Volunteer Costs 5503 5664

Total Expense 346420 387067

  

Net Profit/(Loss) 28501 13033



Thanks to Donors 
and Supporters

Breen Printing
Barry Plant, Healesville
Coles, Healesville
Dept Social Services & Dept of Health 
Dept of Human Services
Foodbank Victoria
Gerties Group Inc. (Gerties Op. Shop) 
Healesville Salvation Army
Healesville Amateur Racing Club
Healesville Rotary Club
Healesville RSL
Healesville Community Market
Healesville Senior Citizens
IGA, Healesville
Heelesville Shoe Repairs

Healesville Interchurch Community Care Inc. Thanks the following supporters, donors, businesses, 
funding bodies who without their support we would not be able to provide the level of services we do.

Lions Club of Healesville
Main Street Quality Butchers
Our local school communities
RACV Country Club, Healesville
Ricketson Foundation
Rotary Club of Healesville
Sanctuary Stove Bakehouse
Secomm Australia P/L
SecondBite
Sous Vide Australia
Uniting Church Share Community Appeal 
Yarra Ranges Council
Yarra Valley Financial Services
Y X Ball Financial

 And our PARTICIPATING CHURCHES
Healesville and Yarra Glen Anglican Churches 
Healesville and Yarra Glen Catholic Churches 
Healesville and Yarra Glen Uniting Churches 
Healesville Christian Fellowship 
Healesville Salvation Army
Heartland Baptist Church, Yarra Glen 
Liberty Family Church, Healesville 

The many community and individual donations, as 
well as all the local businesses that we work with. 

HICCI acknowledges the support of the Common-
wealth Government and the Victorian Government.
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